
 

PRIVACY POLICY 

 

The purpose of this Privacy Policy is to give you a clear explanation of how we use 

your personal data that we collect through our websites www.prolight.com.pl, 

www.lightschool.pl, www.scenajutra.pl and www.ilumo.pl. They are run by Prolight 

Sp. z o.o. seated in Warsaw at 3 Maja 183 Street, 05-800 Pruszkow, with Taxpayer 

Identification Number 951-12-02--933, KRS 0000114538. 

 

1. Legal grounds for processing data 

We process your personal data in accordance with the General Data Protection 

Regulation (GDPR) 2016/679 of the European Parliament and of the Council of 27 

April 2016 on the protection of natural persons with regard to the processing of 

personal data and on the free movement of such data. 

 

2. Terms used in this document 

 Administator - Prolight Sp. z o.o. seated in Warsaw at 3 Maja 183 Street, 05-800 

Pruszkow. We provide services by electronic means and we access Users’ data 

through their devices. 

 Service –  a website, mobile site or web application acting in domain 

www.prolight.com.pl, www.lightschool.pl, www.scenajutra.pl or www.ilumo.pl 

 Device – an electronic device, that is used to access the website 

 User – the entity for which services can be provided electronically or which may be 

concluded contract for the provision of electronic services 

 

3.    Data collection 

User – You give us information about yourself by filling out a form on our website when 

you purchase a reservation and by booking a reservation via e-mail. 

 

 

 

 

 

 



 

 

Reservation 

a) When you book a ticket on our website or through an e-mail sent to one of our 

employees, we have to collect your name, surname, city and e-mail address. 

a) The legal basis for processing of your personal data is the reservation services 

agreement, which the User concludes with the Administrator (see Regulations 

on our website). 

 

Newsletter subscription  

a) Users will receive marketing information („newsletter”) from the Administrator. It 

will contain advertisements, information about new plays, special offers and 

events. Users have the right to withdraw their consent at any time by clicking on 

a link in the newsletter. 

b) The legal basis for processing marketing information (“newsletter”) is User’s 

consent to receive marketing materials from Prolight Sp. z o.o. 

 

4.    How we use your personal data? 

We only collect information that’s necessary to carry out our business. Sometimes 

there are changes in our reservation, e.g. By having your personal information in our 

database, we can inform you about those changes. 

 

5.    IP address, Cookies 

Additional information may be collected through the use of cookies on our website, in 

particular the IP address assigned to the computer and session ID. We use cookies on 

our website. Cookies will help the website to recognize your device the next time you 

visit and they allow to recommend content we believe will be most relevant to you. The 

website does not automatically collect any information, except for information 

contained in cookie files. You can find more information about Cookies in the Cookie 

Policy on our website. 

 

 

 

 



 

 

6. Data sharing and retention period  

1. The User's personal data is transferred to our service providers, who help us 

maintain the website. Service providers, to whom the personal data is 

transferred, act on behalf of the Administrator when it comes to data processing 

or they might have their own data processing methods.  

2. The Administrator uses such service providers: 

� technology service providers and external ticketing systems, 

� logistic partners, transport and mailing services, 

� customer service providers, 

� marketing partners and ad service providers. 

3. Our service providers are based mainly in Poland and other countries of the 

European Economic Area. 

4. The Administrator has the right, as well as statutory obligation to provide 

information regarding the website Users to public authorities or to third parties 

who submit such a request for information based on the Polish law. 

5. Your personal data is stored:  

- when the basis for processing personal data is User’s consent, then the 

personal data is processed by the Administrator until the consent is canceled. 

- when the basis for processing personal data is a contract, then the personal 

data is processed by the Administrator for as long as it is necessary to perform 

the contract. 

 

7. Your privacy rights 

You have the following rights: 

a) the right to request access to your personal data as well as to demand their 

correction, deletion, limitation of processing, 

b) the right to object processing, 

c) the right to transfer data, 

d) the right to withdraw your consent,  

 

 

 



 

 

e) the right to lodge a complaint with a supervisory authority regarding data 

processing by Prolight Sp. z o.o.. 

One does not have to inform us about the reasons why one wants to do the above. 

The person whose personal data is processed may exercise his or her rights as 

defined by the Act 16 - 21 GDPR by contacting Prolight Sp. z o.o. at 3 Maja 183 

Street, 05-800 Pruszkow. The supervisory body in the field of personal data 

protection is the President of the Polish Supervisory Authority. 

 

8. Right to the protection of personal data 

The administrator of your personal data is Prolight Sp. z o.o seated in Pruszkow 

at 3 Maja 183 Street, 05-800 Pruszkow. You have the right to request access to 

your personal data as well as to demand their correction, deletion, limitation of 

processing, transfer and objection to their processing. In order to exercise your 

rights, you can e-mail us at rodo@prolight.com.pl. By writing to us, you can also 

quit our newsletter and withdraw the consent you gave us to send you marketing 

materials.  

 

9. Final provisions  

1. Our Privacy Policy might be subjected to changes. We will inform the Users 7 

days before we make any changes. 

2. If you have any questions regarding our Privacy Policy, please contact us at 3 

Maja 183 Street, 05-800 Pruszkow. 

3. Last-modified: 06 August 2018 


